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Policy Overview

• Based on a system of targeted random sampling.

– Added option for random selections as well

• Selected manufacturer is invoiced to cover the cost of testing and 
administration.

• Procured and shipped direct from manufacturer.

• Product testing done at independent labs who went through 
competitive RFP process.

• Two tolerance tables.

• Consequences for declining to participate or falling outside of 
established tolerances.
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Invoice and Procurement

• Invoicing

– Shipping handled by manufacturer

– Require shipping account info if we’re sending the product back

• Procurement

– Primarily sourcing direct from manufacturer

 DLC retains right to procure from any source

– Must be procured within 8 weeks (unless otherwise agreed upon)

– Very limited ability for substitutions
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Appeals

• Manufacturers have 5 business days to initiate an appeal.

– 10 business days for a full appeal

– All fees will be paid by manufacturer.

– Only results may be disputed, not consequences.

• Appeals require sufficient detail to address what is seen as 
invalid test results as well as a potential remedy.

• Products are de-listed during appeals process.

• Appeal results are final.
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Consequences*
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Outcome Action

Decline participation De-list product and all associated products.**

Fails to respond De-list product and all associated products.**

Fail Table 1 De-list product and all associated products.**

Fail Table 2 Manufacturer must update the product at full listing 
fee (or opt to have the product, and all associated 
products*, de-listed).

Meets Table 1 and 2 No action.

*consequences for first time occurrence
** review the policy for definition of “associated products” in different cases



Frequently Asked Questions (FAQs)

• I have placeholders in my product that was selected. Which 
option is being selected?

– Placeholders are only supposed to be in a model number because they are 
not affecting performance (with some limited exceptions). Any options 
qualified in the placeholder are acceptable.

• I don’t sell the selected product anymore. Can you pick another?

– If the product is no longer sold/manufactured, you should return your 
paperwork declining selection. We will note that you declined because the 
product was no longer sold. If the product can be procured in some 
manner (for instance, via the OEM), and you wish to move forward, you 
may do so.

• Where do I ship my product?

– Please wait for procurement instructions after the invoice has been paid.
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Frequently Asked Questions (FAQs)

• How many samples are needed?

– This should be equivalent to however many are needed for qualification of 
the product. The number is included in your notification.

• What reference housing will be used for my lamp/retrofit kit?

– This information will be provided ahead of time in the procurement 
documentation. The manufacturer may provide their own housing (at their 
own expense), so long as it is an approved housing.

• Is test data or rated data used for reviewing the results?

– Any product that has test data on the QPL, the tables will be evaluated 
against those values. For products that only have rated/reported data, the 
tables will be evaluated against those values.
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Frequently Asked Questions (FAQs)

• The product selected is made-to-order. What should I do?

– Please advise DLC after accepting the selection. DLC will work with the 
manufacturer to procure it in a reasonable timeframe.

• Why was my product selected?

– We’re unable to release that information now, but can do so after the process 
has been completed.

• My Premium product fails the Table 1 tolerances, but it still meets the 
requirements for Standard – can it stay on the QPL as Standard?

– No. Failing to meet the requirements under which it was qualified will result in 
the product getting de-listed. It can be re-submitted as Standard through the 
application process at the full application fee.
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